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A Guide to Online Registration
with Durham Parks and Recreation

DPR Program Registration is now
just a click away!

Durham Parks and Recreation provides opportunities for our community to Play More!

400 Cleveland St, Durham, NC 27701 - (919) 560-4355 [ |
www.DPRPlayMore.org



http://www.dprplaymore.org/

Navigating Play More Online: A Guide to Online Registration with DPR

Welcome to Durham Parks and Recreation! Registration for DPR’s programs, activities and
events are just a click away! This guide will help you navigate the Play More Online site as well
as answer some basic questions you may have. The topics covered are listed below. Be sure to
take a look at the section on Convenience Fees, Forms and Waivers before you exit this
document.

Thank you for being a customer of DPR and for taking the time to learn about registering online.
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What Can | Do Right Now?

My family currently participates in DPR programs or services...is there anything | can do before going
online to get ready?

Yes, absolutely! The next time you come by or call a DPR center or site, make sure to:

e Confirm your contact information, especially email address.

e Make sure all the people in your household are listed on your account

e Make sure all dates of birth are correct for the people in your household

e Make sure that your account payments are up to date

e Add dprinfo@durhamnc.gov to your list of Safe Senders on your email account

Finding the Play More Online registration site

I’'m ready to get started. How do I find the online registration site?

Start by going to www.dprplaymore.org . This will take you to the Parks and Recreation home page. The

menu of links on the right hand side of the page includes a link called “Register for programs online:”

T Favoritss | 75 ] -

52|+ | @iplay More Onine : Home | P ity of Durham - Parks an -8 I @ - Page~ Safety~ Teos - @~

. Hoffmann, Jill +
Site Actions - g [ [EZEWEEN page  Publish

TV OF MEDIGINE
INSIDE CITY HALL CITY SERVICES LIVE WORK | PLAY GETTING ARQUND ABOUT DURHAM

City of Durham / Inside City Hall / Operations / Fzrks 2nd

=stion Departmant
Parks and Recreation Department

Durham Parks and Recreation provides opportunities for the Durham community to
“Play More.” We strive to help residents discover, explore and enjoy life through
creative and challenging recreational choices that contribute to their physical,
emotional and social health. Guided by the City's Strategic #lan, Durham Farks and
Recreation focuses on two of the city’s strategic goals: Thriving and livable
neighborheods and A well-managed city.

Department Divisions

Administrative Services Division

Park Planning, Maintenance and Environmental Educatien Division
Recreation Programs Division

Play More Guide
January-May, 2012

Sign Up Now!
Have information about what's happening at Durham Parks and Recreation delivered
right te your inbox

Latest News and Information
& report for Ol North Durham Park maintenance activiies planned for the 2012 calendar year wil be
esented to the City Council ot the work session on January 5, 2012 and  the January 17, 2012

ting.

Tools You Can Usa

If you have any questions or concerns, please =-mail us

Rain Out Weather Line Director
Ta find out about cancellations due to weather, call (319) 560-4636. Rhonda B. Parker, CFRP -~

Click on the link and it will take you to our Play More Online site at
https://online.activenetwork.com/DPRPlayMore/Start/Start.asp . We recommend adding both of these
pages to your Favorites, as they contain valuable information about our programs and services!
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How to get a log in and PIN for an existing account

OK, I’'m on the website...how do | get my log in and PIN?

From the screen below, click on the green button marked Login:

£ Play More Onlin

G_@v [ ] hetpsrie activenetwork.com 07y v -

File Edt View Favorites Tools Help

x Google | v | B search - | tiore > To B Wlcoshi - A~
e Favortes | g5 ] web Sice Gallery

JalEwx @ Pk

@ Play More Online : Home % \ M city of Durham - Parks andR...

o~ [ @ v Page~ Safety~ Toos~ @+

Request New Accoun

Home

Welcome to Play More Online!
Online program registration with Play More Online is y available for limited progi at this time. Please feel free to

register for these programs, view upcoming programs and explore this site. If you wish, please send feedback about the site to
dprinfo@durhamnc.gov.

3 orowse ana i
Register for

Facilities
Programs

More Information:

On this site you can:
Click here »

Durham Parks and Recreation
400 Cleveland St.
Durham, NC 27701

ra10) can_ascc

Internet Ya v ®i0% <+
a

You will get this dialog box:

Request New Accoun

Home

Welcome to Play M

Online program regis

register for these prog ~ Important Note:

dprinfo@durhamnc.goy  If you have previously registered for a Durham Parks and Recreation program,
you have already been assigned a Login ID and Account PIN. To retrieve this

information, please click on the "Forgot Password" link below. A 'ﬁm

*Login ID: ]
*Account PIN: Forgot Password?

sy N i oUr Database yet? Request your Account using this
buttonRequest New Account

- Please feel free to
ut the site to

To get your login ID and account PIN, simply click on the “Forgot Password?” link. You will then be
prompted for your email address:

programs, view upcoming programs and explore this site. If you wish, please send feedback about the
oy
I e ey

B
Enter Email Address: { | d

[“Sonc | cancel | v
Select to send password request. | i
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Once you've entered your email, click the Send button. You should receive this confirmation message:

You will receive an email from dprinfo@durhamnc.gov within a couple minutes with your log in and PIN.

I entered my email address, but got a different message. It says my email address isn’t in the database.
What do | do now?

If you got this message instead:

upcoming progra

nline!
tion with Play More Onfl iU E3} programs at this tin
5, view lease send feedback a

1 } Email Address not found in Database

Enter Email
e | carcr |

There are a couple things that might have happened. The first thing to do is try again to make sure it
typed into the space correctly. If you know it’s correct and still won’t go through, it probably means that
we either don’t have your correct email on file, OR that you don’t yet have an account with us. Either
way, the next thing to do is Request a New Account.

A Guide to Online Registration with DPR 5|Page


mailto:dprinfo@durhamnc.gov

How to create a new account

Back at the main Play More Online page, you will click on the Request New Account link:

Online : Home - Windows Internet Explorer

£ https: ol activenetwork, com 7

sw Favorites Tools Help x @ -

‘ v‘-"search~ More » (e
95 ] web sics Galery ~

#More Online : Home 3¢ ||ty of Durham - Perks andR... |

=

Welcome to Play More Online!
Online program registration with Play More Online is currently available for limited programs at this time. Please feel free to
register for these programs, view upcoming programs and explore this site. If you wish, please send feedback about the site to
dprinfo@durhamnc.gov.

Browse and
Register for

Programs

Facilities

More Information:

On this site you can:
Click here »

Durham Parks and Recreation
400 Cleveland St.
Durham, NC 27701

ra1a) can_ascc

You will be redirected to this page:

£ Play More Online : My Accoun ows Internet Explorer
PRPlayMore/MyAccount /My “[8](&|%][x| [ |28
(Fle Edt Vew Favortes Toos Hep x & .
x Google v}-‘]Seamh ~ | More »
¢ Favorites T{;, &) web Siice Gallery + ) ) " 1

i S »
29+ | @Play More Online : My Ac... % || City of Durham - Parks and - @ v Page~ Safety Tooks~ @~

Request New Account

Request New Account

*Gender *Birth Date

(B [ 8[&

*Country: |
*State:
*Zip:

4 i [(none) ]

*Phone: ( b Ext.: |
*Email: ] Private

O 1agree to the The Active Network, Ltd. Privacy Policy and Terms of Use.*

A Guide to Online Registration with DPR 6|Page



Beginning with yourself (or the financially responsible party in the household), type in your information.
Any field with an asterisk (*) next to it is required. Note the items numbered on the screen:

1.

Disregard this field. It is for internal use only, and will most likely not appear on the site in the
future.

The main contact button will select automatically for the first person entered on the account.
This should be the adult in the household that will serve as the point of contact for questions
regarding the account or household members.

Click on this button to add members to the household. Once additional members are added, you
can select a different main contact, if necessary.

Residency: Please choose from the drop down list what your residency status is. “Resident”
means inside Durham City limits; “Non-resident” is all others.

The checkbox marked Private is to indicate whether or not you wish to receive promotional
information from DPR about our other programs. If left checked, you will only receive emails
regarding your own account, registrations and rentals. Please note that DPR does NOT sell or

share your contact information with outside entities, regardless of how you select this checkbox.
The checkbox to agree to the Active Network Privacy Policy and Terms of Use must be checked
in order to proceed with creating the new account. To read these documents, click on their links.

Once you have completed these steps, click the Create New button. You will then get this message:

\- Home

Message from webpage

'} Thank Vou for requesting an account, ou may browse the Play Mare: Orline site but wil not be able ko log in and register unti you receive your Login ID and Account PIN, You should receive
. in 2 busin b

this information witi ess days

Please note that it takes up to two (2) business days to receive your login ID and PIN.

Why does it take so long to get that information back?

We need to verify on our end that you do not already have an account in order to minimize duplications.
This means that we are checking each account request individually, and not just letting the computer

run this process automatically. Unlike online shopping accounts, all the members of your household are

on your account with DPR, so avoiding duplications is critical.
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Finding program information

Can | look up program information without an account?

Yes! Information about our programs and services is available on the Play More Online site, whether you

have an account set up or not.

View all

EENESEIR ] 2l

I8 |
(€] - stk |
File  E

x Google courses on
o Fevrtes | g5 1 - the Activities

% || Wiy of Durh

programs and

Browse our sites
and facilities on

it View Favortes Took Help

Gilol [l Blcoscti..- A~

the Facilities tab &8 %+ Pager Safely~ Took~ @~

58|~ | @Play More Oniine : Home

tab . i MR s

- y _—
e, gt |

|| to Athletic 0 © telo

Leagues with ol
Welcome to Play More Online!

; the Sports
Online program registration with Play More Online is currently availab for li . blease feel free to
register for these programs, view upcoming programs and explore this site. 1f you wi Admin tab the site to
dprinfo@durhamnc.gov.

=

Get answers to your
questions about online

registration, payments,

Y-
fees, policies, etc.

Enter the program
barcode from the
PlayMore brochure to

v

e
%

go straight to the

o

course you want

4 Browse and [ | Book
o i 2
u Register for u Facilities

Programs

More Information:

on this site you can:
Click here »

Durham Parks and Recreation
400 Cleveland St.
Durham, NC 27701

o) tan_asce

® €D Intermet % vl ®100% -
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Using the links in the Category/Sub-Category menu on the left, you can search for courses by program

area:

Fle Edt View Favortes Toos Help x &
x Google [P search - | tiore > Gi)io = oo
Ji Favorites | 3 &) sllery =

| @@ Play More Online : Activities/Leagues.

O Available for

registration only

Category/Sub-category
> Adventure Programs
After School & Care

Aquatics

Arts & Crafts

Athletics

Camps

Canine Obedience
Education & Enrichment
Environmental Education
Fitness

Latino Outreach

Leisure & Social

Martial Arts

Mature Adults
Performing Arts
Recreation Center Events
Special Events

Special Programs

YYYYYVYYVYYYVYYYYVYYY

- D tnkernet Lhel @anen v

You can also click on Advanced Search to choose more search parameters:

@‘C/ v [ hueps activenetwork.com P EIEENE ] Pl

Fie Edt Vew Favortes Took Hep x @&

x Google| | 2B scarh - |- ore » T [l B coschin - A -
Sy Favorites | 5l &) -

@ Play Mors Orline : ActiviiesLeagues Fiv B) o Psger safery - Took- @

» Leisure & Social

> Martial Arts

> Mature Adults

> Performing Arts

P Recreation Center Events
» Special Events

» Special Programs

Currantly searching:
All categories/subcategories

O search all categories

Containing Keyword

[0 wWhole word only

Start date between

Days of the Week
Al O wmon O Tue
O wed O Thu O Fri
O sat O sun

[ Cioor i IR searct |

Copyright © 2011 The Active Network, Ltd. Al rights reserved.
Terms of Use_Privacy Policy
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This is a sample of what you would see if you chose to view the category Environmental Education:

Request New Account [[Ei|welome!|Help

course g |

complex

O available for
registration only

Environmental Education Programs

Join us for some fun, hands-on environmental programs in our most beautiful natural areas
Category/Sub-category From constellations to programs about the flora and fauna of Durham, we will explore the
[ v ~ natural world around us. We offer one monthly night program, giving yeu an opportunity to

. a experience the fascinating warld of nature at night. These programs are open to the general
Arts & Crafts public and many are offered at no cost.

» Athletics

» camps

» Canine Obedience

P Education &
Enrichment The best way to ensure that we preserve some of the most beautiful parts of North Carolina is

SETTTEE] to get children outside and to help instill respect, curiosity, and responsibility for nature's
Education beauty. We provide environmental education trips for participants ages 10-14 throughout the

school year. Join us as we discover the wonders of nature by hiking and/or canoeing to some

of North Carolina's wonderful natural areas. These full-day and multiple-day trips, facilitated by

Youth/Teen the City of Durham's experienced environmental educators, will give participants a chance to

explore and understand the natural world around them.

Environmental Education Trips

Teen

» Fitness
» Latino Outreach

Clicking on the Show Courses button provides more detail about the upcoming programs:

[ Prowsefor Courses |

O available for Environmental Education Programs

registration only
Join us for some fun, hands-on environmental programs in our most beautiful natural areas

Category/Sub-category From constellations to programs about the flora and fauna of Durham, we will explore the
- natural world around us. We offer one monthly night program, giving you an opportunity to
> Aquatics £
experience the fascinating world of nature at night. These programs are open to the general
> Arts & Crafts public and many are offered at no cost.
» Athletics T H
> Camps

> Canine Obedience

» Education & Course Barcode Day es Dates Comple> of o able
Enrichment Sessions.

¥ Environmental Night Hike 6706  Fri  8:00PM- 02-03-2012-EnvEd 1 30 | Add |
Education View Details © 10:00PM  02-03-2012 Center

Teen West Point
on the Eno
VT Nature 6721  Tue 10:00AM - 02-07-2012 -EnvEd 1 10 \dd
» Fitness Preschool 11:00AM 02-07-2012 Center
» Latino Outreach View Details © West Point
on the Eno
» Leisure & Social
N s Eno Explorations 6687 ~ Tue 2:30PM- 02-07-2012 -EnvEd 2 12 \dd
L February Week 1 Thu 5:30PM  02-00-2012 Center
> Mature Adults e () e R
» Performing Arts iew betatls o i B
» Recreation Center > Eno Explorations 6688 Tue 2:30PM - 02-14-2012 - Env Ed 2 12 \dd
February Week 2 Thu 5:30PM  02-16-2012 Center
View Details © West Point
on the Eno
Nature 6722 Tue 10:00AM - 02-21-2012 -EnvEd 1 10 \dd
Preschool 11:00AM 02-21-2012 Center
View Details © LlEIE T

Note the green Add button to the right of each course. This button means the course is available for
online registration!
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Clicking on View Details provides detail specific to that date/time the program is offered:

=1 ourse  league

o D

O Available for For convenience fee information, please see our Help
registration only section. S J—
Category/Sub-categ Il explore the
R Night Hike - 6706 [Add] ey
a n to the general

» Arts & Craft
. AZ:IQUC;E : Ages: 5 Yrs. and over
> Camps Fees:
» Canine Obedience | - No Cost $0.00 [ ]
» Education & - Available
Enrichment Description: bns.
I ErrGmentsl Come explore the wondrous world of nature at night on this hike through the = | Add|
Education woods along the Eno River.
e spots Available: 20
Youth/Teen
Registration Start Date: 12-01-2011 8:20AM = | Add |
» Fitness
» Latino Outreach To register for this course click on the Add button to add to your basket.
» Leisure & Social
Last Updated: 01-24-2012 11:454M

» Martial Arts ast Upcate 2 { Add |
> M

ature Adults Meete:
» Performing Arts

Friday 02-03-2012 8:00PM - 10:00PM Env Ed Center - West Point on the Eno

P Recreation Center 12 E

» Advanced Search — westrUIT

The green Add button appears on this screen as well. Clicking the button takes you to your shopping
cart. (If you are not yet logged in, you will be prompted to do so at this point.)

Registering for programs

I have my login information, and am ready to register online. Does this site work like other online
shopping sites?

Yes, for the most part. Once you’re logged in, and have found the course you want to register for, click
on the Add button. This will bring you to your cart, where you will need to pick the Client you are
registering from a drop down list. (This drop down list will show everyone listed in your household
account.)

O Available for Environmental Fducation Droarame
Select .
.\ Verify your selections by clicking on the View Full Schedule link before checking out, ‘
3
your SN Sclect AClient |3
I. 6706 - Night Hike - Envir i Programs View Full
c Ient i Dates & Times: 02-03-2012 - 02-02-2012 $:00PM - 10:00PM
+ Add Client
Cart Grand Total:$0.00
Register another =
client for this course 1o to Checkout [l Coniinue Shopping [ Add |
[T —— -

If you wish to register another household member for this program, click the Add Client button to
choose another person.

Once you click the button Go to Checkout, you will be taken to the payment screen:
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Checkout

This is the convenience fee
charged by Active Network
for online transactions

T
Click 'Show Details' button to show Cart details.
Current Balance: ($1.00)

Credit Card Billing Information
d

*Last Nam®
*Addres;

Province/State:

#Postal/Zip Code: 27712

cart Charge Subtotal Before Tax:
Account Charges:

@ user Fee:

Total:

Payment from Account:
Payment from Credit Card:

*Card Type:

*Expiration Date

$0.00
$0.00
$2.00
$2.00

$0.00
($2.00)

This is the total charge for the
program itself, not including
tax or convenience fees

Address 2:
*City:
*Country: |UN\TED STATES

The amount next
to Payment from
Credit Card is
what your card
will be charged.

Once you have filled in your payment information and confirmed your billing address, click the button

marked Complete Transaction.

You will then be taken to the Waiver screen:

Payments

Credit Card E
Must matc|

Waiver and Release: 1 hereby give my permission for my child/myself to
participate and be involved in the City of Durham Parks and Recreation’s
programs. By this authorization, I hereby approve of the program and accept
the facilities, equipment and supervision as adequate and appropriate. I have
the opportunity to inspect the premises and equipment and talk to the
instructors prior to my child's participation, or waive the right to do so
Further, I understand there are certain risks inherent in participation in all
team and individual recreational activities which are beyond the control of
the participant or the staff of the City of Durham’s Parks and Recreation.
Immediately prior to any participation, 1 have the opportunity to inspect the
facility or equipment and natify the instructor of any objection to the facility,
equipment instructors or supervision and have the choice whether to have
my child participate in said program or activity. I hereby release the City of
Durham from any liability or negligence claims concerning the instructor or
the supervision, facilities or equipment used in the program named above.

Waiver and Release:
T hereby give my permission for my child/myself to participate
and be involved in the City of Durham Parks and Recreation's

programs. By this authorization, I hereby approve of the program
and accept the facilities, equipment and supervision as adeguate

and appropriate. I have the opportunity to inspect the premises
and equipment and talk to the instructors prior to my child’'s
participation, or waive the right to do so. Further, I understand
there are certain risks inherent in participation in all team and
individual recreational activities which are beyond the control of
the participant or the staff of the City of Durham's Parks and
Recreation. Immediately prior to any participation, T have the
opportunity to inspect the facility or equipment and notify the
instructor of any objection to the facility, equipment instructors
or supervision and have_the oi to have my child
participate in said progiatieaiactmiEsizaireby release the City
AF Nuirham

e mo lishilibe ar nonlinancn claime cancarning Hhe

You must
click Agree in
order to
proceed

Once you click on Agree, your transaction will be processed.

A Guide to Online Registration with DPR

Click here
to print the
waiver

activeNETWoRK

12| Page




Convenience Fees and Forms

Why am | being charged extra for registering online?

Active Network, the company that licenses this software to Durham Parks and Recreation, charges a
convenience fee to members for using the online registration system. The fees are as follows:

e $50-5149.99 - 6.5% plus a flat charge fee of $ .50
e $150-$499.99 - 3.5% plus a flat charge fee of $5
e $500 and up - 2.5% plus a flat change fee of $10
e There is a minimum charge of $2

In-person registrations are still available at the Durham Parks and Recreation Main Office and all
recreation centers at no additional cost.

The program information said there are forms to fill out. Where do | get those?

Some of our programs do have forms that need to be filled out. These might be medical information
forms, authorized pickup forms, or others where we would require a signature. We have placed links to
these forms on our site for you to download and print out for completion, as well as all forms being
available at our registration sites. Please be sure to follow up with the site personnel where you are
registered to make sure you have completed all required paperwork.

Putting a credit on account

Can | put a credit on my account or make payments on my account with the Play More Online site?

Yes, just be aware that the convenience fees will be charged for that as well.

Once you are logged in, click on the green My Account button at the top:

y More Online : Home - Windows Internet Explorer

v [ hps activenetwork,com V[ & (B« [x| [ 28
Edt View Favorites Tools Help x @

Soogle | 2 search |- more » Tl B Blcosh - A~

vortes | 95 &)

= . o o»
3y More Online : Home -8 Y fm v Page~ Safety~ Tools~ @~

to view

your

account
Welcome to Play More
Online program registration with Play More Online is currently avakesrers eprogrhms at this time. Please feel free to
register for these programs, view upcoming programs and explore this site. If you wish, please send feedback about the site to
dprinfo@durhamnc.gov.
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Once there, you will see a green button marked “Make a Payment.” Clicking this takes you through the
payment process, similar to what happens when checking out of your shopping cart.

Current Balance: ($1.00)

-

Account Details:

© Change Account PIN

Updating account information

Can | update my account or make changes to my account online?

The only item we currently let customers change online is their account PIN. We prefer that changes to
address, phone, email, household members, etc, be done in person with DPR staff.
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